ANDERSON-COTTONWOOD IRRIGATION DISTRICT

POLICY REGARDING COMPLAINTS TO DISTRICT

POLICY

All complaints submitted to the District shall be documented upon receipt, including the
date, the nature of the complaint, and the name and contact information of the
complainant. The complaint shall be reviewed and investigated by the General Manager.

The General Manager shall take appropriate action as necessary which shall include
communicating the results of the investigation to the complainant.
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